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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to shying i n ,  
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which w e  depend, imedjately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, parD’cularly those on fmed incomes or tbose 
establishing a credit history, bank accounts and other means necessary to subsmie to local 
telephone service, rely upon these prepaid calling cards to stay connected at sei affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many coftsumers 
could, quite literally, be lefi without access to telephone service. Raising the pdce of prepaid 
calling cards will dircdly harm individuals who can least afford price’increases. 

Imposing iri-state charges would amount to a substantial increase in tba cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the c a l l i i  card ta a 
customer, would drive up prices; thus making these services subsrantially less aiTordiblc. Please 
look out for consumers and refise to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissioner Katblmn Abwnathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powdl 
Federal Communications Comrnissjon 
445 12th Street, S-W. 
Washington, DC 20554 

RE; WC DwketNo. 03-133 - 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish m v y  every day tasks, fiom looking for a job or affordable housing to staying in ' 

touch with family and friends. But pending before the FCC is a proposal that would introduce 
new cbarges and fees upon services upon which we depend, immediately h e i n g  millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-starc" access charges and other fees on 
certain prCpajd calling card services. Many Latinos, particularly those on fmed incomes or those 
establishing a credit history, bank accounts a d  other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at sei affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly ham individuals who can least afford price ~ ~ M C S .  

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying h e  utilily of calling cards to disadvantaged consumers, Allowing the large, local 
telephone companies to collect such charges, even wben they do not sell the callkg card t6 a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
semi ccs. 

c\ 
Sincerely, 

1 
. .  

Commissioner Kathleen Abernathy 
Commissioner Kevin uartin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission ’ 

445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No- 03-133 

Dear Chairman Powell, 

T am Writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have P credit history, bank accounts, or the means to pay a large deposit for local telephone ’ 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable bowing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affardabIe altmtive to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state? access charges 
and other fees on pre-paid cards. Tbe fees would fume1 directly to large local telephone 
companies while the burden would fall squarely upon those consumefs that can least a6xd to 
bearit 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain . 
from these services. Plcast stop any effort to raise rates on AmWican consumers and decide that 
these services F e  not subject to tbe exorbitant new access charges and otber fees, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Convessperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees ox] prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a vatiety of needs. Many o f  these consum- do not 
have a credit history, bank accounts, or the means to pey’a large deposit for local telephone ’ 
service. For thee  consumers, B prepaid card may be the only option they have to stay comected 
- to make phone calk to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offff convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calIing cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone swuices. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while tbe burden would fall squarely upon those consumers that can least afford to 
bear it, 

Adding access chatges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to rake rates on American consumers and decide that 
these sewices are not subject to the exorbitant new a c w s  charges and other fees. 

ccs: Commissioner Michael Capps 
Commissioner Kathleen A b t h y  
Commissioner Kbvh Msrtin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congress person 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fecs on prepaid calling card 
services, 

Minorities, low-income families, senior citizens, hmigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumem do not 
have a credit history, bank accounts, or the meam to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor's appohtmenf or 
stay in touch with family and fiiends. These cards o f i  convenience and predictabIe cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable M consumer groups because they are an affardable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what &e FCC wiIl do if it inflicts new %-state" access charges 
and other fees on pre-paid cards. The fees would h e 1  directly to Jarge local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantial@ haease the per 
minute charges on pre-paid calls,j~pardiziag the benefits Latino and other oomrnunjties gain 
from these services. Plcase stop any effiort to raise rates on American consumem and decide that 
these services are not subject to the exorbitant new access charges and other ftes. 

ccs: Commissioner Michael Copps 
Commissioner Rathlen Abernathy ' 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell, 

I am writ ing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a vm-ety of n e ,  Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to’make phone calls to look for a job, for affordable housmg, make a doctor’s appointment, or 
stay in touch with family and sends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards mcrease. Prepaid cdling cards are 
indispensable to cousumm goups because they are an af5ordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC w-ll’do if il inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would b e l  directly to large local telephone 
companies while the burden would fall squartly upon those consumers that c m  least afford to 
bear .it 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the beneftts Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

sincerely, e. 
ccs: Commissioner Michael C o p  

Commjssioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

a017 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minoriry commumii,s rely upon .m-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch witb family and friends. But pending before the FCC is a proposal that would introduce 
new cbarges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

T understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services- Many Latinos, particularly those on fmed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscn’be to local 
telephone service, rely upon these prepaid calling cards to stay conamd at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the oaly option available - without them, many consumem 
could, quite literally, be left witbout access to telephone service. Raising the price of prepaid 
calling cards will directly harm individwb who can least afford prim inctzases. 

Imposing in-state charges would amount to a m b M a l  increase in the cost of  prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
seruices. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernat2ty 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairthan Michael Powell 
Federal Communications' Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in, 
touch wirh family and fiends. But pending before @e FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

J understand that the FCC is considering applying "h-state" access charges and other fees on 
cerlain prepaid calJing card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set dordable rates. 
Students, immigrants, senior citizens, and others face similar challenges, 

As a result, prepaid calling cards are the only option available -without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the prke of prepaid 
calling cards will directly harm individuals who can least S o d  price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling csrd to a 
customer, would drive up prices; thus p k b g  these s m i c e s  substantially less affordable. Please 
look out for consumers and refbe to impose new access charges and fees on prepaid calling card 
services. 

comm.ssioner ~ a t b ~ e w ~  ~bit.nathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chainnan Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Chairman Powell: 

The FCC should no$ impose new access charges and fees upon prepaid calling cards. If you 
move to iocrege the cost of these wds, you Will. simply drive up the cost for rniaoriry or 
disadvantagd individuals to stay in touch h their communities. 

The Latino cornmwdty i s  particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino housebolds use them. Indeed, half o f  the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so p a l e n t  in part barnuse 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faccd with rising telepbonc service costs as well. h particular, many Iow-income 
households who are on fad incomes depend entidy upon prepaid service because they canoot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls %m payphones or the telephones 
of family members and neighbors. We C E L ~  use these cards to stay "connected" as we look for 
jobs, hunt far houses, or schedule many of the other daily appointments that w e  all have. 

I simply frnd it unimaginable that the FCC would impose.new charges and fecs on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for comumer intereats over r0;POrate gain by keeping 
affordable preporia calling c a r d s  a pfiority. ' 

ccs: Commissioner Michael Copps 
Comrnissiouer Kathfeem Abematby 
Commissioner Kevin Martin . 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 

RE: WC Docket No. 03-133 

445 12th smg S.W. 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommmicaions services to 
accomplish many every day iasks, from looking for a job or affordable housing to staying in 
touch witb family and fiends. But pending before the FCC is a proposal that would introduce 
n e w  cbarges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-stateyy access charges and other fees on 
ceain prepaid calling card services. Many Latinos, particularly those on fmed incomes or those 
estabIishing a credit history, bank accounts and other means necessary to subscribe to local . 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citiZens, and others fa? similar challenges. 

As a result, prcpaid calling cards are the only option available -without th&, many consumers 
could, quite literally, be lefi witbout access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least &ord price inrrcases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to cduect such charges, even *en they do not sen the calling card to B 

customer, would drive up prices; thus making these services substantially Iess affordable. Please 
look out for consumers and rehse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Cornmissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congresspeaon 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 . 

R E  WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecdmmunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
much with family and friends. But pending bcfotc the FCC i s  a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, partjcuiady those on fixed incomes or those 
establishing B credit history, bank accounts and other means necessary to subscnie to local 
telephone scrvice, rely upon these prepaid &ling wck to stay connected at set affordable rates. 
Students, immigrants, senior c&m, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without tbem, many consumers 
could, quite literally, be left witbout access to telephone service. Raising the price of prepaid 
calling cards will directly hamr individuals who can least afford pdct bcrea~es. 

Imposing in-state charges would amount to a s u b d a l  increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers, Allowing the Iarge, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these strvices mbstantialb Iess affordable. Please 
look out for consumers and refuse to 
services. 

Sincerely, 

new access charges and fees on prepaid calIing card 

4 

ccs: Commissioner Michael Coppsv 
Commissioner Kathleen Abtmathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
senator 
Congressperson 
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July 7,2004 

Chairman MichaeI Powell 
Federal Commmications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell : 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minarity or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community i s  particularly sensitive to any price increase for prepaid d i n g  cards; 
approximately 43% of h t h o  households use them. Indeed, half of.* households with incomes 
below $20,000 have used prepaid cards. Re-paid calling cards are so prevalent in part because 
they save consumers money. 

With $as and milk prices already holding k e d  and low income consumers hostage, we should 
not be faced with nshg telephone servi~e costs as well. In paXticular, m y  low-income 
households who are on fixed incomes depend entirely upon prepaid senrice because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon Wore 
getting a phone. With prepaid cards, consumers can make calls h m  pqphones or the telephones 
of family members and neighbors. We can use those cards to stay "connectebn as w e  look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some o f  the nation's largest telephone companies would be the largest beneficiaries of .such 
charges. The FCC should stand up for consumer interests over kiporate gdn by keeping 
affordable prepaid calling cards a priority. 

S incerelv. 

ccs: issioner Michael Copps 

Commissioner Kevin Mtlrtia 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congress person 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washingtan, DC 20554 

RE: W C  Docket NO. 03-133 

Chairman Powell: 

The FCC should riot impose new access charges and fees upm prepaid adhg cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the househoIds with incomes 
below $20,000 have used prepaid cards. Prepaid calling wds are so prevaIent in part because 
they save consumers money. 

With gas and mik prices already holding fad and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. Tn particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid servjw because they cannot 
meet the credit rating or hefty deposit requjrements that local phone companies insist upon before 
getting a phone. With prepaid cards, consUmers can make calls fiom payphones or the telephones 
of family members and neighbors. We can use these cards to stay %ormected” as we look for 
jobs, hunt for houses, or schedule many oftbe other daily appointments that w e  all have.. 

I simply find it would impose new charges and fees on these cards. 

interests over coipomte gah by keeping 
would bc the largest beneficiaries of such 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commjssioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th stwt,  S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communitieS. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid c a b g  cards are so prevalent in part because 
they save oonsumers money. . 

With gas and milk prices already holding fixed and low income consumers hostage, wt should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requircmenb that local phone companies insist upon btfore 
getting a phone. With prepaid cards, consumers can make calls h m  payphones or the telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consnmer interests over col;pomte gain by keeping 
affordable prewd calling cards a priority. 

Sincerely , 

D>w 9 
ccs: Commissicmcr Michael Cows 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th stmq s-w. 

RE: WC Docket NO. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. E you 
move to increase the cost of  these cards, you will simply drive up the cost for minority or . 

disadvantaged individuals ta stay in touch in their comunities., 
* 

The Latino community is particularly smitive to any price increase for prepaid calliug cards; 
approximately 43% o f  W o  households use them. Indeed, half of the househoIds with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent m part because 
they save consumers money. . 

With gas and milk prices already holding fmed and tow income consumers hostage, w e  should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are m ficd incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or he% deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls h m  payphones or the telephones 
of family members and neighbors. We can use these cards to stay "connected" as we fook fof 
jobs, hunt for houses, or schedule marry ofthe other daily appointments that we all have. 

@I 007 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Soma of the nation's largest telephone companies would be the largest h e f i c i m f  sucL ----- ---- 

Sincerely , 

ccs: Commikioner Michael Copps 
Commissioner Kathleen Abennathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



07/16/2004 06:lS FAX @I ooa 

July 7,2004 

Chairman Michael Powell 
Federal Communications commission 
445 12th street) S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Chairman Powell: 

The FCC should no? impose new access charges and fees upon prepaid CalIing cards. If you 
move to increase the cost of these cards, you will simp€y drive up the cost for minority or 
disadvantaged individuals to stay m touch in their communities. 

The Latino community is particularly sensitive to any price increase for prepaid calling car'ds; 
approximately 43% of Latino households use them.. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fmed and low income consumers hostage, we should 
not be. faced with rising telephone semi= costs az well. In particular, may low-income 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumc~s can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all bave. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficimk of such 
charges. The FCC should stand up for consumer interests over coiprate gain'by lseepiug 
affardable prepaid calling cards a priority. 

el Copps 

Commissioner K e a  Marbin . 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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.July 7,2004 

Chairman Michael Powell 
Federal Communjcations Commission 
445 12th Street, S.W. . 

Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rety upon low-cost telecommunications services to ' 

accomplish many every day tasks, fiorn looking for a job or affordable housing to staying ir, ' 

much with family and fiiends. But pending before.the FCC is a proposal that would irrtroduce' 
new charges and fees upon services upon which we depend, immediately harmhg millions of 
Latinos and other consumers nationw.de. 

I understand that rhe FCC is considering applying "in-state'' access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing B credit history, bank accOuntS and ather means necessary to subscriie to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and ofhers face similar challenges. 

As n result, prepaid calling cards are the only option available - without them, many conrmmcrs 
could, quite literally, be left without access to telephone service, Raising the price of prepaid 
calling cards will directly harm individuals who cau least afford prioe increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying tbe Utility of calling urds to disadvantaged consumers. Allowing the large, local 
telephone companies to collect mch charges, even Wllm they do not sell the calling card to a 
customer, would dtivc up prices; thus making these services substantially less affwdablt. Please 
look out for consumers and refke to impose new access charges and fees on prepaid calling card 
services . 

ccs: Commissioner Michael Copps 
Commissioner K&leen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

http://nationw.de
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July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 . 

445 12th StJeet, S.W. I 

RE: WC Docket No. 03-133 
i 

Dear Chairman Powell: 

Latino and other minodty communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to kying in. ’ 

touch with family and fiiends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harm’ing millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying %-state” access charges and other fees on 
certain prepaid calling card senices. Many Latinos, particularly those on fmed incomes or those 
establishing a credit history, bank accounts and otbcr means necessary to subsm’be to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consmers 
could, quite literally, be lefi without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, wen when they do not sell the calling card to B 
customer, would drive up prices; thus msking these services substantially Iess affordable. Please 
look out for consumcrs and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs; Commissioner Michael Cows 
Cqmmissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senatot 
Congresspersaa 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W; 
Washington, DC 20554 

I 
I 

RE: WC Docket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid Czlrling card 
services. 

Minorities, low-income families, senior c i h s ,  immigrants, college studenis and milittuy 
families rely upon calling card SeFVjces for a variety ofneeds: Many o f  these consumefS do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone ’ 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to  make phone calls to Ioak for a job, for affbrdable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards off& convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers lsterally 
risk being disconnected if the prices of these cards inorease. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable altemativt to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do i f  it inflicts new “in-state” access charges 
and other fees on pre-paid’catds. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it 

Adding access charges to be paid to local telephone companies will SubstmtiaIly increase the per 
minute charges on prepaid calls,jeopardizling the benefits Latho and other communities gain 
from these services. Pleasc stop any &ort to raise rates on Amcricau consumers and decide that 
these, services are not subject to the exorbitant new access charges and otber fees. 

Sincerely, 

ccs: cdmmissioner Micbael Capps . 

CommissionerKathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 . 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
semi ces . 
Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon caliing card seTvjces for a vax5ety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
sepjce. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with famiry and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being discdnnected ifthe prices of these cards inaease. Prepaid calling cards are 
indisperqsable to consumer groups because they are an affordable dtcrnstim to replar and 
wireless telephone services. 

But such price hikes are precisely what h FCC will do if it ipflicts new “in-staW access charges 
and other fees on pre-paid cards. The fms would funnel directly to large local telephone 
companies while the burden would fdl squarely upon those consumers that can least afford to 
bearit. 

Adding access charges to be paid to local telephone companies will substantially increake the per 
minute charges on pre-paid cdls,jeopardizkg the benefits Latino and other ccmmunjties gab 
&om these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

W J 
ccs: Commissioner Mjchael Copps 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martia 
Commissioner Jonwhan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chaiman Michael Powell 
Federal Communications Commission 
445 12th S-et, s,w. 
Washington, DC 20554 

RE; WC Docket No. 03-133 

Dear Chairman Powell, 

1 an writing l o  ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. . 

Minorities, low-income families, senior citizens, immigrants, college students and militsry 
families rely upon calIing card services for a van'ety ofneeds. Many of these co~~sumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to makc phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and Sends. These cads offir convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged amas, consumers literaIIy 
risk being disconnected ifthe prices of these wds increase. Prepaid calling cards are 
indispensable to consumer groups because they arc an affordable alternative to regular and 
wire1 tss tel ephane services. 

But such price hikes are precisely what the FCC will do if it inflit% new "in-state" access charges 
and other fees on pre-paid cards. n e  fees would b e l  d i r w  to large local tekphone 
companies while the burden would fall squarely upon those  consumer^ that can least afhrd to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prspaid calls, jeopardizing the benef'i'i Latino and other communities gain 
from these services. Please stop any effort to raise rates on Amerkan consumers and decide that 
these Servjces are not subject to the exorbitant new access charges and other fees. 

Sincertly, J L \ I , c w  npes 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelsteh 
Senator 
senator 
Congresspenon 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No- 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC nor impose new hidden charges and fees on prepaid calling &rd 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services fbr a variety of needs. Many of these consumers do not 
have a credit history, bank a c c o m ,  or the means to pay a large deposit for local telephone 
service. Eor these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to Jook for a job, for affordable bowing, make a doctor’s appointment, or 
stay in touch with family and&iends. These cards offer convenieoce and predictable cost, as 
there are no hidden fees or charges. 1x1 economically disadvantaged areas, congumem literally 
risk being diSCOMeCted if the p r h s  of these cards increase. Repaid calling cards are 
hdisptnsabk to consumer groups because they are an affordsble ahemive to regular and 
wireIess telephone services. 

But such price hikes are precisely wbat the FCC wiIl do if it inflick new uin-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to Iocal telephone companies &ill substantially increase the per 
minute charges on pre-paid calls, jeopardiziag the benefits Latino and other commuiities gain 
born these services. Pleast stop any effort to raise rates on American consumers and decide tbat 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Micbael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Commllnicetions Commission 
445 12th stteet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose n w  hidden charges and fees on prepaid calling kard 
. senices. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card serVjces for a van'ety ofneeds. Many of these consumers do.not 
have a credit h i k r y ,  bank accounts, or tbe means to pay a large deposit for local teIephone ' 
service. For these consmers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look f i r  a job, for affordable housing, make a doctor's appointment, or 
stay in toucb witb family and friends. These cards offer convenience and predictable cost, BS 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if &e prices ofthese cards increase. Prepaid calling cards am 
indispensable to consumer groups because they are 811 affordable altbative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" a m s s  charges 
and otber fees on pre-paid cards. The fees would fimel directly to large I d  telephone 
compades while the burden would fall squarely upon those consumers that can least afford to 
bear it 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefds Latino and sther communities gain 
from these services. Please stop any effort to raise rates on American conslrmers and decide that 
these m ' c e s  are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Mjchael Copps 
Commissioner Kathleen Abcrnathy 
Commissioner Kevin Martin 
Commissioner Jonathau A dekein 
Senator 
Senator 
Congresspenon 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the IFCC not impose new hidden charges and fees on prepaid calling ‘card 
services, 

Minorities, low-income families, sebior citizens, irnmigants, college students and military 
families rely upon calling card services for a variety of needs. Many ofthese consumers do not 
have a credit history, baak accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordabIe housing, make a doctor‘s appointment, or 
stay in touch with family and friends. Tbese cards offer convenience &d predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards art 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC Will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would fbmd dinctly to large ?oca1 telephone 
companies while the burden would fall squardy upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to 1-1 telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the bendits la tho and other comm&es gain 
from these services. can consumers and decide &at 
these services are no and other f a .  

Commissioner Kevin Mattin 
commissioner Jonathan Adelst& 
Senator 
Senator 
Congressperson 
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July 7,2004 

a002 

Chairman MichaoI Powell 
Federal Communications Commission 

Washington, DC 20554 . 
445 12th street, S.W. 

RE: W C  Docket NO. 03-133 

Dear Chairman Powell, 

T am writing to ask that the FCC not impose new hidden charges and fees on prepajd'calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and rniliw 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls io  iook for a job, for af5ordablc housing, make a doctor's appointment, or 
stay in touch with fardy and friends. These 4 s  of€& convenience and predictable cot& as , 

there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calIing cmds are 
indispensable to wnsumer groups because they arc an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it Wcts new "in-state'' access charges 
and other fees on pre-paid cards. The fees would h e 1  directly to large lacat telephone 
companies while the burden would fall squarely upon those consumers that can least &Ford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially inwetioc the per 
minute charges on pre-paid calls, jeopardizing the benefits Zatina and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and othea fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Comissionct Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 


